How To Submit a Warranty Claim in BuilderTrend [Mobile App]

Step 1: Logging into BuilderTrend

Cancel & buildertrend.net
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Enter your username or email to log in
Username or Email *

SamSmith

Continue

First, log in to your BuilderTrend account using
your username and password. If you don’t have
your login details, send an email to
warranty@sposenhomes.com, and we’ll
resend them to you.
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Step 2: Accessing the Warranty Claim Page
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Once you’re logged in, you’ll land on the On the new menu screen, tap the Project
Welcome Screen. From here, tap the “More” Management tab, then select Warranty.
button in the bottom right corner.



Step 3: Creating a New Warranty Claim

< Back Warranty - < Back Add Warranty Claim

Current Feedback Complete
AIM DETAILS
Cracked Tile @
Mar 31 8:00 - 11:00 AM MEDIUM

Claim #

Kenneth Cox

Flickering Lights IZ]
MEDIUM

Added By
Client (999-1234-Spica-Ex-Smith (Test Job))

Category
Unassigned

Priority

Low

Full Description

Add Attachment

Now that you’re on the Warranty screen, look Now you can enter the details of your claim.
for the Plus Sign in the upper right corner and You can ignore the claim number box, as this

tapit. will be auto assigned.



< Back Add Warranty Claim

LAIM DETAILS

Claim #

Title
Cracked Tile

Added By
Client (999-1234-Spica-Ex-Smith (Test Job))

Category
Unassigned

Priority

Low

Full Description

Add Attachment

In the Title section, enter a short description of
the issue. For example, if you need a cracked
tile repaired, type "Cracked Tile."

Cancel Category

11-Electrical

12-Comfort Control
13-Plumbing

14-Interior Paint & Finishes
15-Interior Trim and Moldings
16-Flooring

17-Cabinets and Countertops
18-Fireplace and Chimney

19-Retaining Walls

20-Pools, Irrigation and Landscaping

21-Driveway and Exterior Concrete Services
50-Manufacturer Warranty

Countertops

Landscaping/Irrigation

Lighting Fixtures

Other

Pool Cage

Septic

Next, tap the Category dropdown menu and
select the corresponding trade category. Please
review your Warranty Manual to see if your
problem is covered under one of the 21 listed
categories. If your issue doesn’t appear to
match any of the listed options, it may fall
outside our warranty coverage. In this case, you
would choose "Flooring." Tap Done in the top
right corner.



Cancel Priority
Low

Medium

High

Emergency

Now, choose a priority level—Low, Medium, or
High. If this is an emergency, please refer to
your warranty handbook for the appropriate
vendor contact information. Tap Done in the

top right corner.

Add Warranty Claim

Claim #

Title
Cracked Tile

BASIC INFORMATION
Added By
Client (999-1234-Spica-Ex-Smith (Test Job))
Category

16-Flooring

Priority
Medium
Full Description

Cracked tile in den. Found 3 days ago. No other
cracked tiles in the area.

Add Attachment

In the Full Description box, provide as many
details as possible. Be sure to include the
location of the issue, whether it’s inside or
outside your home, how long it has been a

problem, and if it has been addressed before.

Keep your description short and clear—1 to 3
sentences max. Longer descriptions may result
in your claim being delayed or denied.



Add Warranty Claim

CLAIM DETAILS

Claim #

Title
Cracked Tile

BASIC INFORMATION
Added By
Client (999-1234-Spica-Ex-Smith (Test Job))

Category
16-Flooring

Priority
Medium

Full Description

Cracked tile in den. Found 3 days ago. No other

crackad tiles in tha area

Add Attachments

Take Photo or Video

Choose Photos and Videos

Upload Files

Cancel

< Back Add Warranty Claim

Claim #

Title
Cracked Tile

Added By
Client (999-1234-Spica-Ex-Smith (Test Job))

Category
16-Flooring

Priority
Medium
Full Description

Cracked tile in den. Found 3 days ago. No other
cracked tiles in the area.

Add Attachment

To help our team assess the issue, please When all the information is entered, tap “Save”
attach photos. Tap “Add Attachment” to either in the top right corner of the screen to submit
take a photo or video of the problem, or you can your warranty claim.

choose the photo from your photo gallery.

If your claim does not include at least 2
pictures taken from 2 different angles, your
claim may be denied.



Step 4: Reviewing Your Claim

< Back Warranty

< Back Warranty

Current Feedback Complete Current Feedback Complete

Cracked Tile [aa]
Mar 21 8:30 - 10:00 AM MEDIUM

Cracked Tile E'
Mar 21 8:30 - 10:00 AM MEDIUM
Kenneth Cox Accept Appointment

Flickering Lights [aa]
MEDIUM

Kenneth Cox Accept Appointment

Flickering Lights El
MEDIUM

IMPORTANT:

Submit each warranty
issue as a separate claim

After submitting your claim, you’ll now see it Keep in mind that all communication about
listed under the “Current” section. At this your claim will be handled directly through
stage, our warranty team will review your BuilderTrend.

request and determine the next steps.

If you have multiple warranty issues with your home, please submit each as a separate claim.



Step 5: Accepting an Appointment

< Back Warranty -+ Warranty Claim Details

Current 3 ok Complete

Cracked Tile IEI
mar 218:30 - 10:00 aM I MEDIUM
Kenneth Cox Accept Appointment

Flickering Lights Izl
MEDIUM

Claim #
0003

Title
Cracked Tile

SERVICE APPOINTMENTS '

Kenneth Cox PENDING

Mar 21, 2025 8:30 AM - 10:00 AM

BASIC INFORMATION
Added By
Client (999-1234-Spica-Ex-Smith (Test Job))

Added On
Fri, Mar 7, 2025

Category
Tile-Floor/Wall/Stacked Stone
Priority

Medium

Full Description

Cracked tile in den. Found 3 days ago. No other
cracked tiles in the area.

Once your claim has been reviewed and an Tap the claim to view your warranty claim
appointment has been scheduled, your claim details, then tap the pending appointment in
will show the date, time, and the warranty team the Service Appointments section.

member who will be visiting your home.



{ Back Service Appointment Details

Accept

Reschedule

APPOINTMENT DETAILS

Title

Cracked Tile

Appointment Time

Mar 21, 2025 8:30 AM - 10:00 AM
Assigned To Builder

Kenneth Cox

Your Status

PENDING

Builder Status

INTERNALLY ACCEPTED

Feedback Status
Not Submitted

Appointment Notes

. Back Service Appointment Details

APPOINTMENT OPTIONS

Accept

Reschedule

Reschedule Appointment
Add additional comments to the

APPOINT! 2 7
service appointment.

Title

Cracked

Appoint Cancel Reschedule
Mar 21, 2025 8:30 AM - 10:00 AM
Assigned To Builder

Kenneth Cox

Your Status

PENDING

return

¢

The next screen will give you the option to If you need to reschedule, simply tap the red
accept the appointment or reschedule. “Reschedule” option, then enter your
availability and confirm.



{ Back Service Appointment Details

APPOINTMENT OPTIONS
Accept
Reschedule

Accept Appointment

< Back Warranty

Current Feedback

Cracked Tile
Mar 21 8:30 - 10:00 AM

Kenneth Cox

Flickering Lights

+

Complete

(aa]

MEDIUM

(aa]

Add additional comments to the MEDIUM

APPOINT! 5
service appointment.

Title

Cracked

Appoint Cancel Accept
Mar 21, 2025 8:30 AM - 10:00 AM
Assigned To Builder

Kenneth Cox

Your Status

PENDING

If you’re okay with the scheduled time, tap the  Once you confirm the appointment, the system
green “Accept” option to confirm the date and  will update to show that it has been accepted.
time, and reconfirm in the pop-up window. Now all that’s left is to wait for a warranty team
member to arrive at your home at the
scheduled date and time.

By following these steps, you can easily submit and track warranty claims through the BuilderTrend
mobile app. If you have any questions, feel free to reach out to our warranty team at
warranty@sposenhomes.com.
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